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1.IL1annpyemsble pe3yibTaThl 00y4eHHUs! 110 JUCHUILIMHE, COOTHECEHHBIX C IJIAHUPYEMbIMH
pe3yJIbTaTaMH 0CBOECHHS 00pa30BaTe/IbHON NPOrpaMMblI

1.1. Hucuumnnuaa b1.B.08 «MapkeTHHT M TpOABHKEHHE COOCTBEHHBIX MPOIYKTOBY
o0ecrevynBaeT OBJIAJICHHUE CIeTYIOIIMMH KOMIIETEHIIUSIMU:
Kon Coaep:xanue
KOMIIETeH U Pe3yabTarbl 00yueHust
" KOMIIeTeHIM U
[1K-7 CriocobeH pa3BuBath | Mcnons3yer MapKETUHTOBbIC
COLMAJIbHOE TAPTHEPCTBO | MHCTPYMEHTHI M METOMBI JJIsi pa3padoTKu
U TPOABWXKEHUE  YCIYT | CTpaTeruu MPOABHKEHUS
JIOTIOJIHUTENBHOTO 00pa3oBareIbHOM
oOpa3oBaHMsl  JIeTell U | OpraHU3aluu/IIPOrpaMMBlI; BJIaJIeeT
B3pPOCIBIX MeToJaMH1 OLICHKH
KOHKYPEHTOCIIOCOOHOCTH
00pa30BaTeIbHOTO MPOJYKTa; MOHUMAET
0COOEHHOCTH MOCTPOCHUS
MapKETUHIOBBIX KOMMYHUKaIUi c
MOTEHLIMAJIbHBIMU APTHEPAMH,

1.2. B pesynbraTte 0OCBOSHHS JUCUUIUIMHBI y CTYACHTOB JIOJKHBI OBITH CHOPMHUPOBAHBI:

Kog 3Tana ocBoenus HHHHK&TOPLI Oﬁy‘leHl/lﬂ
KOMIIETCHUINH

[IK-7 3HaTh:

OCHOBHBIE TOHATHUS, MPUHIMIBI W KOHLENLHUU COBPEMEHHOIO
[MapKCTUHTa U CHCHI/I(i)I/IKI/I B AUJDKUTAI, 0co0eHHOCTH Pa3BUTHA
MapkeTMHra B Poccum; KpUTepUM CEerMEHTAalMM ayauTOpHH,
(hopMUpPOBaHNE APXCTUIIOB U MIOBEACHUSCKUX XapPaKTEPUCTHK;
COBPEMEHHBIE METOJIbl 1 HHCTPYMEHTHI aHAIM3a CTPATErHUYeCKOro
MapKETHHTa; TPUHIMIB PabOThI C KapTOW IOJB30BATEIHCKOTO
yTH B CEIMEHTE MCKYCCTBAa; COBPEMEHHBIE TEXHOJIOI'MH
ITPOABUKCHUA MMPOAYKTOBOI'O MapKCTUHIa B HUCKYCCTBC;
NPUHIMIBI M METOJbl IOCTPOEHHUs COBPEMEHHOro OpeHna u
[IPOYKTA.

Ymern:

QHAJTU3UPOBATh KOHKYPEHTHYIO Cpely OTpaciH, mojoxxenne MVP)
Ha  pbIHKE, HCIOJb30BaTb COBPEMEHHbIE  KOHLEMIMH B
MICCIICZIOBAaHUN TTOTPEOUTENBCKOTO TOBENEHHS;, pa3padaThIBaTh
MapKEeTHMHIOBYIO ~ CTPAaTeTHMI0 OpraHu3alluy, IUJIAaHUPOBaTh U
OCYLIECTBIIATh MEPOIIPUATHS, HAPABICHHbBIE HAa €€ peaau3aluio;
aHaTU3UpOBaTh A(PQPEKTUBHOCTh  HCIIOIb30BAHUS  PA3IUYHBIX
MHCTPYMEHTOB IPOABMXKEHUS MPOAYKTa; (POpMynupoBath M|
pemath  MpoOJeMbl,  BO3HUKAIOIIME B MapKETHHIOBOM
e TEIIbHOCTH MPOYKTa U OPEH/Ia; UCTIOIh30BATh B IPAKTHUECKOM
NesITeIbHOCTH  OpraHu3aluii  MHGOpMaluioo, TMOJYyYEHHYI B
[PC3YJILTATC MAPKCTUHTOBBIX I/ICCJIG[[OBaHI/Iﬁ U KOHKYPCHTHOTIO|
aHanmu3a (Wi OCHUYMAapKWHIA); CHUCTEMHO  AaHaJU3UpPOBaTh
[KOHKPCTHBIC MAPKCTUHI'OBBIC CUTYallUuH.

Biaagern:

CaMOCTOSITEJIbHON AHAJIMTUYECKOM, IIPOEKTHOM 51




1iCCIIeI0BATEbCKON EATENIbHOCTH, XapaKTEPHOM Ul MapKETHUHIA|

U crielu(UKU B JUIDKUTAN; IPOJBIXKEHUEM MPOAYKTa HA PBIHKE;

QHAJIN30M [IOBEACHUS ayIUTOPUM; IIOMCKAa M OLEHKH HOBBIX
BIHOYHBIX BO3MOXKHOCTEH POJIYKTa U OpeH a.

2.00beM U MeCTO TUCHUILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI MPOorpaMMbl
O0beM TUCHHILITHHBI

O0beM TUCIUIINHDI,

Buj yueOHbIX 3aHATHI 4aC./aCTPOHOMHMY. YAC
U CaMOCTOsITe/IbHAsA padoTa Bcero Cemectp
8

Ounasn ¢popma 0o6yuenusn
KonrakTHas padora o0y4yarommxcs ¢ 56/43 56/43
npenojaBarejieM, B TOM YucJje:
JeKknuoHHoro tuna (JI)
naboparopHbie pabOTHI (TPAKTUKYMBbI)

(JIP)
MPaKTUYECKOTro (CEMHHAPCKOT0) TUTIA 56/43 56/43
d13)
CamocTosiTeibHast padoTa 124/95 124/95

ooyuarommxcsi (CP)
IIpome:kyTounas arrecranus | opma | IK3amen IK3aMen
yac. 36/27 1 36/27 1
Oo0umas TpynoemMKocTh (4ac. / 3.e.) 216/166 6 | 216/166 6

Mecto nucuuniannbl B cTpykrype OII BO

HMuctunmuaa  b1.B.08  «MapkeTuHr W TpOJABWKEHHE COOCTBEHHBIX TMPOIYKTOBY»
n3yqaetcsi B 8§ cemecTtpe ouHOl (opMbl 00yUYEeHHsI B COOTBETCTBHH C YUEOHBIM IJIAHOM, OOTIIast
TPYJIOEMKOCTh TUCHUTIINHBI — 6 3a4e€THBIX equHuIl, 216/166 yacoB.

JucuumnimHa  peanu3yeTrcss MOcCJie€  M3Y4YeHUs JAUCHUILUIMH: b1.B.06 [luzaiin
oOpazoBarenbHOro mnpocTpanctBa, b1.B.07 IOpumuueckoe u (QuHAHCOBOE COMPOBOKICHHE
CTapTamoB U Jp.

Huctumnuna b1.B.08 «MapkeTHHT U MPOJIBUKEHUE COOCTBEHHBIX MPOMAYKTOBY SIBISICTCS
ocHoBoi s ipoxokaeHus b2.0.03(I1x) [TpexaunioMHONH TPaKTHKH.

3.Conepkanue M CTPYKTYpa AUCHUTINHBI

CTpyKTypa IMCUMILTHHBI
Ounasa ghopma odyuenusn



O0beM TMCHHMIIIMHBL, Yac./aCTPOHOMUY.YAC ®opma
KonTakTHasn paGOTa TEKyLero
00y4alolLuXcs ¢ npenoaaBaresaeM KOHTPOJISI
HaumenoBanue TeM 10 BUJAAM Y4eOHBbIX 3aHATHI ycneBaeMoc

Ne ni/m o

(pa3neJioB) Bcero JIP/ Cp ™ ,
3/
J/20, | 90, 30 KCP MPOMEKYTO
A0T* | 40T ; YHOI
. AOT*
arrecranumu

OcCHOBBI
MapKETHHTOBOM Onpoc,

1 P 20 6 14 | nomammnee

cTpaTteruu u

3a/1aHKe
1ieJiernoaraHue
dopmupoBaHue Omnpoc,

2 ayIMTOpUU U OpeH]I- 22 8 14 | nomamHee
cTpaTerus 3a/1aHKe
Kapra nyremectBus Ompoc,

3 MOTPeOUTEIS/TI0TB30 25 7 18 | nomamrHee
BaTess 3a/1aHHe
MapKeTHUHTOBbIE
HUCCIeO0BaHU u Ompoc,

4 13 3 10 JIOMAIITHEE
HCIIOJIb30BaHUE

3a/1aHKe
JIAaHHBIX
KonTeHnt-mapkeTunr Ompoc,

5 u KOMBIOHUTHU- 26 10 16 | nomamHee
MEHEPKMEHT 3a7aHue
Kananel gumxuTan Onpoc,

6 35 10 25 JIOMaIITHEE
MIPOJIBYKEHUS

3a/1aHKe
Ompoc,
DuUHAHCHI u P
7 14 4 10 JIOManIHee
OI0/PKETHPOBAaHUE
3a7aHue
Ompoc
C6o aHHBIX | ’
8 p A 25 8 17 JIOMalIHee
aHAJIUTHKA
3a/1aHKe
[IpomekyTOUHAs aTTeCcTaluUs 36/27 JK3aMEH
216/1 124/9
Bcero: 66 56/43 5

Conepmaﬂue AUCHHUIIINHBbI

Tema 1. OCHOBBI MAPKETHHIOBOI CTPATErHH U 1eJIeNoJIaraHue

dopMynupoBaHUE MAapKETUHTOBBIX W Om3Hec-1eneit OOpa3zoBaTebHBIX MPOeKTOB. [IpopaboTka
MapKETHHTOBOM CTpaTeruu «roiyboro okeana». PaboTa ¢ KOHKYPEHTHBIM aHAJIH30M B
THMDKATATI-CPEJIe, OleHKA MEPCIeKTHBHOCTH NPOayKTa. [IpHHINIIBI MAPKETHHTOBON aHAIUTHKH.

dopmuposanue 6azoBeix KPI.
Tema 2. @opMupoBaHue ayIUTOPUU U OPpEeHI-CTPaTerust

AHanu3 aymuTopuu NpOeKTa, (OPMHUPOBAHME APXETHIOB M MCTOYHMKOB MX Moucka. [loHarue
WHCAaTa W KOMMYHHUKallMOHHOW Tutar@opmel. Pa3bop monstust wmHcait I[A u cocraBa

KOMMYHUKAIIHOHHON CTpaTeruu o0pa3oBaTeIbHbBIX MPOIYKTOB.
Tema 3. KapTa myremectBusi MoTpeOMTE 151/ T10JIH30BATE/ISA

[Tonstue n uenu Customer Journey Map, ocHOBHBIE (DYHKIIMHM KapThl U MpOOJIeMbl paboThl ¢

HeH, CTPYKTypa U aHallu3 MyTH M0JIb30BaTelIsd B 00pa30BaTeIbHBIX MPOTYKTaX.
Tema 4. MapKeTHHIOBbI€ HCCJIEI0BAHUS U UCMOJIb30BAHUE JAHHBIX




Mertoapl nomydeHuss 1 00pabOTKM MapKETHHIOBBIX JaHHBIX. VICTOUHMKH, aHAIN3 U U3BJICUECHUE
HEOOXOIUMBIX JTAaHHBIX N7 (OPMHUPOBAHUS HMCCIEIOBAaHUS JJIsl MapKeTHHIa oOpa3oBaTebHbBIX
IIPOAYKTOB.

Tema 5. KOHTEHT-MapKeTUHT U KOMbIOHUTH-MEHE/KMEHT

Tunel 1 QopMbI KOHTEHTa JUII MAapKETHHTa OO0pa30BaTENIbHBIX MPOIYKTOB. JBOIIOIUSL
TEKCTOBOI'0, BUJICO- U Tpaduueckoro KoHTeHTa. VHTepakTUBHBIN KOHTEHT. CO3/1aHNEe KOHTEHT-
CTpATeruy U PeANOTUTUKH. J{uCTpruOyIMs KOHTEHTa U paboTa ¢ IO IKaMHu.

Tema 6. Kanaubl 1M2KUTAI-TIPOABUKEHUS

CoOcTBeHHbIE U MapTHEPCKHE KaHaJbl MpoJaBMKeHUs. [1naTHble KaHa bl MPOJBIKEHHS TPOEKTa
B 00pa3oBaTeIbHBIX MPOIYKTaX: KOHTEKCTHAs pekyiaMa, TaprerupoBanHas pexinama, SEO-SERM,
ORM, menmiinas pexnama. Co3zgaHue IUIOIIAZOK MPOAYKTa (JIDHIUHIHU, COLCETH, PACCHUIKM).
dopmupoBaHue 11eJell peKIaMHBIX KaMIIaHUH, peKJIaMHBIX THIOTE3, IUIAHUPOBAHUE CTPATETHH U
TaKTUKH NPpOoABMKEeHUA. OLlEHKa pe3yJIbTaTOB KaMIIaHUM U ONITUMHU3ALIHS PECYPCOB

Tema 7. @®uHAHCHI M OIOKETHPOBAHHE

ba3zoBele 3aTpaThl Ha MapKeTHMHI W TokKa3areian 3¢dexktuBHOCTH Oromkera. dopmupoBaHue
KOMITO3UTHBIX MapKETUHTOBBIX TUIaHOB, cMeT. O030p pbIHKAa CTOUMOCTH MAapKETHHIOBBIX YCIIYT.
Tema 8. CO0p naHHBIX H AaHAJTUTHKA

Pabora ¢ unctpymentamu BeO-ananutuku (Google Analytics, fnnexkc.Merpuka, CkBo3Has

aHanuthka). [loHATHE KOHBepcuid, Kmuna, KiueHT. COOp JaHHBIX 10  KOHBEPCHSIM,
aCCOLMMPOBAHHBIM KOHBEPCHSM, MOJIENsIM aTpuOyrun. [IpocTelinme MeToapl aHaIM3a JaHHBIX.
data-driven mpuHsiTHE penieHni (KOPPEKTUPOBKA KaMITaHUH, TIPOTyKTa, YTI)

4.Martepuanbl TeKylero KOHTPOJSA YCHEBAeMOCTH OOy4dalomuxcss M (OHA OLCHOYHBIX
CpeCTB NPOMEKYTOYHOM ATTeCTAlUM M0 JUCHHUILINHE

4.1. ®opMbI 1 MeTObI TEKYLIET0 KOHTPOJISA YCIIEBAeMOCTH M NPOMEKYTOYHOH aTTeCTalluM.
4.1.1. B xoge peammsanum aucuuiinEbl Bb1.B.08 «MapkeTHHr W NpoOIBH:KeHHe
COOCTBEHHBIX MNPOAYKTOB» HMCHOJB3YIOTCS CJACAYIOIIHEe MeTOAbl TEeKYyIero KOHTPOJIsA
ycreBaeMoCTH 00y4aloHXCH:

[Ipn npoBeneHnN 3aHATHI IPAKTUYECKOIO THIIA: NPEIIOJABATEb OLIECHUBACT BBIITOJIHEHHE
YCTHBIX M NUCBMEHHBIX 33JaHUI Ha 3aHATUH, BKJIAJ CTYJCHTAa B KauyeCTBO JHUCKYCCUU B
KJ1acce, IEpCOHAJIbHYIO BOBIEYEHHOCTh CTY/IEHTa B pa0OTy B MaJIbIX IPyIIax;

IIpu KOHTpoOJE pEe3yNbTaTOB CAMOCTOATENBHOW paboThI: MpenojaBaTeilb OLIEHUBAET
CaMOCTOSITENIbHOCTh ~ BBIMOJIHEHHOM paloThl, YpPOBEHb MPOPAOOTKH MATEpPUATIOB —
NEPBOMCTOYHUKOB, CIIOCOOHOCTh K TBOPYECKOMY PEILEHHUIO, HABBIKM CaMOCTOSTEIbHOTO
IIOMCKa MaTEPUAJIOB.

Tema w/wnm pasznen MerTtonast TEKYIIEro
KOHTPOJIS
YCIIEBaEMOCTH
Tema 1 . Ompoc, JIOMAIIIHEE
OCHOBBI MAaPKETHHTOBOM CTPATErvH | II€JICTIOIaraHue
3aJlaHue
Tema 2 Ompoc, JIOMAIITHEE
dopMuUpOBaHUE AYTUTOPUU U OPEH]I-CTpATETUS
3aJlaHue
Tema 3 Ompoc, JOMalllHee
Kapra nytemecTBust moTpeOUTEIsI/TI0Ib30BaTEs
3aJaHue
Tema 4 MapkeTHHTOBbIE HWCCIEOBaHHMA U  HCHoNb3oBaHue | Ompoc, JIOMalltHee
JIAHHBIX 3aaHue
Tema 5 KOHTEHT-MapKEeTHHT U KOMBIOHUTH-MEHEKMEHT Ompoc, JIOMalltHee
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3aaHuC

Tema 6 Ompoc, JIOMaIlHEee
Kanansl AuHKUTA-IPOABIKEHUS
3aJJaHKe
Tema 7 Ompoc, JIOMaIllHEee
®uHaHCH U OI0PKETUPOBAHUE
3aJJaHHe
Tema 8 Ompoc, JIOMaIllHee
COop DaHHBIX U AHAIUTHKA
3aJJaHKe

4.2 MaTtepuaJjibl TEKYIIEro KOHTPOJISI YCIIeBAeMOCTH 00YIAKOIIUXCS S

[IpenogaBarenb CaMOCTOATENBHO OMpEAETSeT KOMMYECTBO HYKHBIX YacoB IO TeME B
3aBHCUMOCTH OT YCBOEHHsI MaTepuana rpymmoid. [10100p HCTOYHNKOB pEKOMEHIyeTCs IeaTh Ha
OCHOBE MHTEPECOB CTY/ACHTOB B IpyIIIE.
Kak mpumep nprBeeHbI TUTIOBBIE TPOBEPOUHBIE OMPOCHI WIIN/U 33/1a4H1 JJISl pEIICHUS T0Ma.
Tema 1
e Kakwue ocHonbeie KPI cymectBytor B nndpoBom mapkerunre? HazoBure 4 moObIx, eciiu
Balll MPOEKT — BBICTaBKa/00yYarOIHii IPOEKT/Tanepesl.
* HazoBuTe cBOEro MpsIMOro KOHKYpEHTa I10 BalleMy MPOAYKTY M IpOaHAIU3HPYHUTE €ro
OOIIYI0 MapKETUHIOBYIO CTPATETHIO.
Tema 2
e  CdopmupyiiTe MPE3CHTAIUIO TI0 ayIUTOPUHU Bamiero mpoaykra. Beimenure 10 apxerumnon
10 OIPENEIIEHHOM BaMU ayiuTopuH. [1oAroTOBbTE MOPTPET KaKA0TO apXeTHIa.
e PazpabGoraiite mHCaT- TUIaTGOpPMy Balleil MapKETUHIOBOW CTPAaTErMd W OCHOBHBIC
KOMMYHHUKaTUBHbIE MEXaHUKU JJI MAPKETUHTOBOM cTpaTeru.
e JlpuaymaiiTe KpaTKyl0 KOMMYHHKAaTMBHYIO CTpPaTeTHIO JUIsI BBICTAaBKHM/OOYy4aroIiero
MIPOEKTa/Tanepen KOHKYpEHTa.
Tema 3
¢ [IpomymaiiTe M mpoaHaIU3UPYHTE MyTh BALIErO KJIWEHTA, HA OCHOBE aHAJIN3a COCTaBbTE
ONTUMAaJbHYIO KapTy MyTEHIECTBUS U IOTIOJHUTE aTpUOyTaMH.
¢ Crpykrypupyiite mnpoOieMHbIe 30HBI IYTCIISCTBUS KIMEHTA J0 KOHTAaKTa C BallluM
npoaykToM. Pa3paboTaiiTe pemeHus mpoodaeMbIX 30H.
Tema 4
e (Cobepute KIIOUEBYIO AHAJUTHKY I10 PHIHKY Balllero MpPOAyKTa: OObEM, MEpCIeKTHBA
pocta, cnenuduKy M0 KOHKYPEHTHBIM cerMeHTaMm. Vcronb3yst MeTONbl MOMyuYeHUs u
00pabOTKHU TaHHBIX COCTABBTE KPATKHI OTYET MO PHIHKY B (hopMaTe Mpe3eHTALNH.
Tema 5
¢ CodopmupyiiTe pennoIUTUKY BalIHNX COOOIIECTB.
¢ (Co3pgaiiTe KOHTEHT-TUIAH U3 7 MyOJUKAIMKA JIJIs BAIllMX COOOIIECTB B COLICETSX.
¢ CMOHTHpYWTE CTOPUTEIUIMHIOBOE BHJIEO MPO Balll MPOIYKT Ha OCHOBE OOIIEIOCTYITHOTO
KOHTEHTAa B HWHTEpPHETE: BUJEOPA] JODKEH JIOTMYECKHM COEAMHEH C HaJWKTOBAaHHBIM
TEKCTOM.
Tema 6
e  Cdhopmymupyiite 18 pekmaMHBIX THIIOTE3 Ballleii KaMITAHWH, UCTIOB3Ysl YXKE TIOJTyUYCHHbBIS
B TemMe 2 apxetunsl aymutopuu. Mcxoms u3 rumore3 cHOpMyIUpYyHTE TaKTHKY
MPOABIKEHUS IPOAYKTA B KaHAIAX.
¢ CdopmupyiiTe MenuaruiaH, HCIONb3ys JII0Oble KaHajdbl OHJANH-NPOJBUKEHUS BaIlIeTo
NponyKTa ¢ OromkeToM ((popMUpyeTcs UCXOIs U3 CrienupUKN TpoayKra). Mcmons3yiite
TOJIFKO HEOOXOUMbIE U PEJICBAaHTHBIC KaHAIIbI.
¢ CozpnaiiTe coob1ecTBa Balllero NPoIyKTa Ha BCEX HEOOXOAMMBIX IUIOIIAKaX, opopmure
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€ro UCXO/s U3 KOHIeNINUU OpeHya.
¢ CozpnaiiTe JEHAUHT MPOIYKTa Ha JTF0OOM YA0OHOM KOHCTPYKTOPE CAlTOB.

Tema 7
e CdopMmynmupyiTe MapKETUHTOBBIM IJIaH aKTHBHOCTEH M OPHUEHTHPOBOYHBIM OFOKETOM
3arpaT  (BKJIIOYAas ~ aJAMHHHCTpAaTHBHBIC 3arpaThl). [IpopaboraiiTe  BO3MOXHYIO
ONTUMU3ALIUIO TAHHOTO IJIaHa, CO3/1aiiTe enlé OJJHY BEPCUI0 MApKETHHIOBOTO IJIaHa.
Tema 8
e [lomkmrounTe aHAIMTUKU CaiiTa M CO3aiTe 3 e K CaliTy CBOETO MPOAYKTa/IPOCKTA.

e [Ipoananu3upyiite naHHble (BBICBUIACT TpEMOAaBaTeNb) MO TpaduKy: ONpeAeInuTe
HUCTOYHUK, 00bEM U 3(D(PEKTUBHOCTH KAHAJIOB.

4.3. OneHOYHBbIE CPeACTBA IJIA MPOMEKYTOYHOM aTTeCTALMU.

DK3aMeH M0 TUCIUIUINHE MPOBOAUTCS B (OpMe 3aIUThI MPEe3EeHTAM MapKETHHTOBOM
CTpaTeruu u 3cce.

[Ipe3eHTamnusi MapKeTHHIOBOW CTpaTerMHM TMEpIAcTaBIseT COOONW CaMOCTOSTENbHYIO
paboTy, KOTOpas BKJIIOYACT aJalTHPOBAHHBIN IOJl MPOIYKT CTYACHTA XapaKTEPUCTUKH TIO
KaKaou npoujaeHHor Tteme. Ilpe3eHTanus OODKHA ONUPAThCAd HA MPAKTUYECKUE 3HAHUA,
MOJIyYEHHBIE CTYIEHTOM BO BpeMsl Kypca, IPUMEHUMBbIE K €ro COOCTBEHHOMY TBOPYECKOMY
npoaykTy. OTCyTCTBHE Tpe3eHTAIlMd MAapKETHHTOBOM CTpaTeruu COOCTBEHHOTO TMPOIYKTa
CTyzeHTa oueHuBaetcs B 0 6ayos.

Occe 8 cemecTpa mpeacTaBiseT coboil camocTosTenbHYI0 padory odbemom 8 000 -
12 000 3HaKoB. Dcce AOMKHO OMUPAThCS Ha CAMOCTOSTEIBHO C(hOpMYyIMPOBAHHBIN CTYACHTOM
TE3UC, OTPaKaThb €ro JIMYHOE OTHOIICHWE B BHIOPAHHOW TeME W ONUPATHCS HA CUCTEMY
apryMEHTOB, B TOM YHCJIE€ C MPUBJICYCHUEM MPOYUTAHHON B paMKaxX Kypca MM CaMOCTOSATEIEHO
JINTEPATYPOU.

[Ipu oOHapyxeHHMM B TEKCTaX TEKYIIMX MJId HMTOTOBBIX IUCHMEHHBIX pPadoOT
HEKOPPEKTHBIX 3aMMCTBOBAaHUH B JII0OOM 00BeMe (I1aruat) 3a padboty craButcs (0 6ayioB.

Ikana oneHUBaHUA

Ounenka TpeOoBanusi K ypoBHIO GOPMUPOBAHUS KOMIIETEH NI

5, «omauunoy OHGHKa «OTJIIMYHO)» BBICTABJIACTCA CTYACHTY:

HAa YPOBHE 3HAHMM:

3BOJIIOIINH KOHHGHHI/Iﬁ MAapKCTUHIA, XAPAKTCPUCTHUK COBPEMCHHBIX KOHHGHHI/Iﬁ
MapKETUHra,

COBPEMEHHBIX TEHJICHIIUHN pa3BUTHsI TEOPUU U MPAKTUKH MapKETHHTa
oco0eHHOCTel pa3BUTHS MapkeTuHra B Poccuu;

9TalioB MPUHATHS IOKyNaTeJleM pElIeHUH O TMOKyNKe, OCOOEHHOCTEH
KPOCCKYJBTYpHOTO Pa3BUTHUS

HA YPOBHE YMEHMUI:

aHAJIM3UPOBATh BHIOOP MAPKETUHTOBOW KOHLICTIIUU (DUPMBI;

000CHOBELIBaTh BI)I60p MCTOAUKHN CCTMCHTHUPOBAHUS PBIHKA, CTPATCTHM OXBaTa
PBIHKA, CTPATErUH MO3ULIMOHUPOBAHMSI KOMIIAHUH (TOBAapOB) Ha PBIHKE;
OpPraHU30BbIBATh MOUCK MH(GOPMAIUH 110 TOTYYEHHOMY 33/1aHHUIO;




INpUHHUMAaTh OTACJIBbHLBIC PCHICHUA, CBsA3aHHBIC C HOHFOTOBKOﬁ IMporpaMmbl

pa3pabOTKU U BBIBEIEHUS HAa PHIHOK HOBBIX TOBApOB;
MPUHUMATh OT/ENIbHbIE pPELIeHMs], CBsI3aHHbIE ¢ (DOPMUPOBAHUEM MPENTIOKESHUN

110 COBITOBOM JI€ATENBHOCTU (PUPMBI;
NIPUHUMATh OTAEJbHBIC PEIICHUs, CBS3aHHbIE C (POPMHUPOBAHUEM IMPEATOKEHUI

110 KOMMYHUKAITUOHHON JAEATEIbHOCTH (PUPMBI
WCIIONIb30BaTh B TPAKTUYECKOM JIEATENbHOCTH OpraHu3auuil HMH(OpMaluio,

IOJIYYCHHYIO B PE3YyJIbTaTC MApPKCTUHI'OBBIX I/ICCJ'IGI[OBaHI/Iﬁ U CpPaBHUTCIILHOT'O

dHaJIn3a JIYUYIIHUX I[MPAaKTHUK B MAPKCTUHI'C
BBIJICJICHUA HHCTPYMCHTOB U MCTOAOB 3JI€KTpOHHOI>’I KOMMYHHKaIIUH

HAa YPOBHE HABBIKOB:

aHaJIn3a KOHKPETHBIX CUTYyallui, CBA3AHHBIX C MAapPKETUHIOBOMN JESITEIBHOCTHIO B
KOMIIAaHWHM, BBISABICHHS HMMEIOMIMXCA MpobieM, (HOpMYIMPOBKH PEKOMEHIALUH,
BJIAJICHUS HaBBIKAMM MPOBEJICHUS MAPKETUHIOBBIX MCCIICIOBAaHUM;
OCYILECTBIICHUS] MAPKETUHIOBBIX KOMMYHUKALIW;

pa3zbopa B HOCTPOCHHUHU FIEKTPOHHBIX MAPKETUHIOBBIX KOMMYHUKALIUN
IIPUMEHEHHUs METOAMK OLICHKU IEKTPOHHBIX KOMMYHUKALIAH;

OCYILIECTBIICHHUS] MAPKETHHIOBbIE KOMMYHHKAIIUN

4, «xopouioy

OneHka «XOpOoIIO» BBICTABISIETCS CTYCHTY:

HA YPOBHE 3HAHMIA:

HBOJIOIMM KOHLENIMA MapKeTHUHra, XapaKTepPUCTHK COBPEMEHHBIX KOHIIEIHii
MapKEeTHHTa,

COBPEMEHHBIX TEHJICHIIUH pa3BUTHsI TEOPUU U MPAKTUKH MapKETHHTa
0ocoOeHHOCTEeHN pa3BUTHs MapkeTHHra B Poccuu;

9TAaloOB MNPHUHATHA MOKyHaTeJeM peuleHud O TOKyINKe, OCOOeHHOCTel
KpPOCCKYJIbTYPHOTO Pa3BUTHUS

HA YPOBHE YMEHUI:

aHAJIM3UPOBATh BHIOOP MAPKETUHIOBOW KOHLIETILIUU (DUPMBI;

00OCHOBBIBaTh BBIOOP METOJMKH CETMEHTUPOBAHMS PBIHKA, CTpATerMM OXBaTa
PBIHKA, CTPATErMH O3ULIMOHUPOBAHMSI KOMIIAHUH (TOBAapOB) Ha PBIHKE;
OpPraHU30BBIBATh OUCK MH(POPMALIUH T10 MTOJTyYEHHOMY 33JaHUIO;

IIPUHUMATh OTAEIbHBIE PEUICHMs], CBA3aHHBIE C IIOATOTOBKOW MPOTrpamMMmbl
pa3pabOTKU U BBIBEICHUS HAa PHIHOK HOBBIX TOBApOB;

MIPUHUMATh OT/EJIbHBIE PEUICHMS], CBSI3aHHbIE ¢ (DOPMUPOBAHUEM IPENTIOKESHUN

110 COBITOBOM JIEATEILHOCTH (DUPMBI;
MPUHUMATH OT/CIIbHBIC PEIICHHS, CBsI3aHHBIC ¢ (DOPMUPOBAHMEM MPEITIOKCHUN

110 KOMMYHUKAITUOHHON JEATEIIbHOCTH (PUPMBI
WCIIONIb30BaTh B TPAKTUYECKOM JIEATENbHOCTH OpraHu3aluuil HMH(OpMaluio,

IIOJIYYCHHYIKO B PE3YJILTATC MAPKCTUHIOBBLIX I/ICCJ'IG,I[OBaHI/Iﬁ H CpaBHUTCIBHOI'O

aHaJIM3a JIy4YIlnuX NpakKTUK B MAPKCTUHIC
BBIJICJICHUA HHCTPYMCHTOB U MCTOAOB BHGKTpOHHOfI KOMMYHHKaIIUA
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OI_IeHKa «YOOBJICTBOPUTCIIBbHO» BBICTABJIACTCA CTYACHTY:

HA YPOBHE 3HAHMUIA:
3BOJIFOIINH KOHHGHHHI;'I MAapKCTUHIa, XapaKTCPUCTHUK COBPEMECHHBIX KOHHeHHI/II\/'I

MapKeTHHTa,
COBPEMEHHBIX TEHIECHIUN Pa3BUTHs TEOPUU U IIPAKTUKA MapKETUHTa

ocobeHHOCTel pa3BUTHs MapkeTuHra B Poccuy;
9TAloOB MNPUHATHA MOKyHaTeJeM pelleHHd O IOKyINKe, OCOOEHHOCTEN
3, KPOCCKYJIBTYPHOIO Pa3BUTHS
«yooenemsopu | ya YPOBHE HABBIKOB:

menvHo» aHaJIM3a KOHKPETHBIX CHUTYyallUi, CBA3AHHBIX C MAapKETUHIOBOMN JESITEIBHOCTHIO B
KOMIIaHWHM, BBISABICHHMS HMMEIOLIMXCA IMpobieM, (HOpMYIMPOBKH PEKOMEHIALNH,
BJIAJICHUS HaBBIKAMU MPOBEJEHUS MAaPKETUHTOBBIX MCCIIEJOBAaHUM;
OCYUIECTBJICHUSI MaPKETUHIOBBIX KOMMYHUKAIU;

pa3bopa B HOCTPOEHUH NIEKTPOHHBIX MAPKETHHIOBBIX KOMMYHHKaIIUN
IIPUMEHEHNS METOJUK OLIEHKH JIEKTPOHHBIX KOMMYHUKALINN;

OCYULIECTBIJICHUSI MAPKETUHIOBbIE KOMMYHUKALAN

OHCHKa «CHEYIAOBJICTBOPUTCIIBHO» BBICTABIISICTCA CTYACHTY:

HA YPOBHE 3HAHMIA:
2 3BOJIIOIINN KOHHGHHI/Iﬁ MAapKCTUHIa, XaPaAKTCPUCTHUK COBPEMCHHBIX KOHHGHHI/Iﬁ

MapKEeTHHTa,

«Hey0081emao .
COBPEMEHHBIX TCHJICHIIUH Pa3BUTHsI TEOPUU U MPAKTUKH MapKETHHTa

pumenoHo» o
0COOCHHOCTEH Pa3BUTHA MApKETUHIA B POCCI/II/I;

9TalloB MPUHATHS IOKyINaTeJleM pEelIeHuH O TMOKyNKe, OCOOEHHOCTEH
KPOCCKYJIbTYpHOT'O Pa3BUTHUSA

4.4 MeToau4eckue MaTepuaJibl

B mpouecce mpenogaBaHusi NaHHOW JMCHUIUIMHBI MCHOJB3YIOTCS KAaK KIACCUYECKHE METOJIbI
oOydyeHusi (TIpaKTUYECKHUE 3aHATHS), TaK M PA3IAYHBIC BHUJIBI CAMOCTOSTEIBHONH pPabOThI
CTYIEHTOB I10 3aJJaHUIO IIPENoAaBaress, KOTOPble HAPABJIEHbI HA PA3BUTHE TBOPUYECKUX KAYECTB
CTYJIEHTOB Y Ha IMOOLIPEHUE UX MHTEIUICKTYaJIbHbIX UHULIMATHUB.

B pamkax naHHOTO Kypca HCIOJB3YIOTCS TaKHe aKTHBHBIE ()OPMBI OOyUEHUs, KaK BBITIOJHEHHE
MPOMEXKYTOYHBIX TECTOB [0 MTOTaM CEMHUHAPCKUX 3aHATHI, HMHTEpakTHUBHbIE (OpPMBI -
JIMCKYCCHUU II0 COOTBETCTBYIOILIEH TEMAaTUKE B pAMKAX CEMUHAPCKOIO 3aHATHUA.

3HaHUE Kypca IOMOXET CTYACHTY IOBBICUTh HHTEpeC K MNpo(hecCHOHANTBHON MOATOTOBKE,
U3YUYCHMIO CHIELMATIbHBIX JUCLUIUIMH; HOJTYYUTh HABBIK CAMOCTOATENILHONW paboThl B OMOIMoTEKe
c y4eOHOW W MOHOTpa(pHUUECKON JHUTEPaTypoll MpU MOATOTOBKE K CEMHUHAPCKUM 3aHATHUSIM,
TECTaM U MPAKTUKyMaM.

S5.Meroanueckune ykazaHus JJisi 00y4arOUIUXCsl 10 OCBOEHHUIO M CIIUTIIMHbI
Oo6yuenne mo aucuuruimne b1.B.08 «MapkeTuHr u npoaBmkeHHe COOCTBEHHBIX MPOIYKTOB)
IpearnosiaraeT M3yd4eHUEe Kypca Ha ayJUTOPHBIX 3aHATHAX (MIPAKTUYECKHE 3aHATHA) U
CaMOCTOSITENILHOM pabOThI CTY/IEHTOB.

B Xoac O6y‘-I€HI/I5I OCHOBHbBIMH BHUJaMH y‘-Ie6HbIX 3aHATUN  SBISIOTCS JICKOUMOHHBIC U
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MPAKTHYCCKUC 3aHATUA, HAa KOTOPBIX PACCMATPHUBAKOTCA OCHOBHBIC ITIOHATUSA TCM, YT. J'IY6J'DIIOTC${ n
3aKPCIUIAOTCA 3HAHUA CTYJACHTOB IO pAAY PAaCCMOTPCHHBIX BOIPOCOB, PA3BUBAIOTCA HABBIKU
BCACHUA Hy6J'IPI‘-IHOﬁ AUCKYCCHHU, YMCHHUA apTYMCHTHUPOBATh W 3alIUINATh BbBIIABUTIACMBIC B HUX
TUIIOTE3bI, YTBCPIKACHUS, ITOJIOKCHUS.

HpI/I IOATOTOBKE K MPAKTUYCCKHUM 3aHATUAM Ka)K,ZIHﬁ CTYACHT JOJIKCH:
¢ U3Y4YUTh PCKOMCHIOBAHHYIO y‘-IC6HLIe MaTCpualibl U JIUTCPATYPY,
® TIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI CEMUHApa.

Ilo cormacoBaHuio ¢ npenoaaBaTeyicM CTYACHT MOKCET HNOATOTOBUTL IMPOCKT, MPC3CHTALIUIO,
JOKJIad, 3CCE€ II0 TEME 3aHATUI. B nmponecce IMOATOTOBKM K 3aHATUIO CTYACHTBI MOTYT
BOCIIOJIB30BATBHCA KOHCYJIbTAIUAMU MPCIIOAABATCIIA.

Bun yuebnoit pabotel | Opranuzanusi 1esTeIbHOCTH CTyICHTa

[IpakTnyeckue Ha mpakTthueckmx  3aHATHUSAX ~ OCYIIECTBIsIETCS  MpopaboTka
3aHATUA cofepxkaHus Kypca. IIpy moaroroBke K NpPaKTUYECKUM 3aHATUAM
CTyICHTaM HEOOXOIMMO O3HAKOMUTBCS C HMCTOYHHKAMH, ydeOHOM
JIUTEPATYPOH, PEKOMEHYETCSl KOHCIIEKTUPOBATh UCTOYHUKHU.

Bo Bpems mpakTHUecKUX 3aHSITHHA BO3MOXKHA Takas gopma pabOThI
KaK YCTHbIE BBICTYIUIEHUS CTYIEHTOB IIO KOHTPOJBHBIM BOIPOCaM
CEMHUHApPCKOro 3aHATHs. BpIcTymiieHne Ha ceMUHape TOJKHO OBITh
KOMIAKTHBIM ¥ Bpa3yMHTEIbHbBIM, 0€3 HEONpaBAaHHBIX OTCTYIUICHHI
U pacCyXJAeHUH. BpICTyIUieHME NpeanosaraeT caMOCTOSTEIbHOE
U3J0KEHHE MaTepuaia, BIyMYHMBOE M CBOOOJHOE. BaXXHO NMOMHHUTH,
YTO, BBICTYIAs Ha 3aHATHM, CTYyIEHT oOpaliaercs K Ipymne, a He
TOJIBKO K IIpernojaBareiio. B CBOX0 ouepenb, OCTAIBHBIE CTYICHTBI
JOJDKHBI OCO3HABATh BA)KHOCTh BOBJICYEHHOI'O Y4YacTUs B 3aHATHH,
CllyliaTh, 3aJaBaTb BOIPOCHI BBICTYHAmoOIIEMy, (HOPMYyIHPOBATH
OTBETHBIE  PEILIUKH. I[lo oOkOHUaHWM 3aHATHS  CTYICHTY
PEKOMEHAYETCSI  NOBTOPUTH  BBIBOJBI, CKOHCTPYHMPOBaHHBIE Ha
CEMUHApe, MPOCIEINB JOTUKY MX MOCTPOEHUs, OTMETHUB IOJIOKECHHUS,
Jexalye B ux ocHose. [y oOnerueHus peanusanuu 3Toi 3a1a4u BO
BpeMsl 3aHATHS PEKOMEHIYeTCs JellaTb IOMEeTKH. B ciywae
HETOUYHOCTEH W (WIM) HENOHHMMaHMA Kakoro-iubo  Bompoca
MPONIEHHOTO MaTepuaia CTYIEHTY CleqyeT oOpaTHTbcs K
NpEenojaBareslto Ui TOJyuyeHHs] HEOOXOOMMOI KOHCYNIbTalluU |
Pa3bsACHEHMs BO3HUKILIEH CUTyalUH.

I'pynmoBas I'pynmoBass  auMckyccust - 3TO  CpPEACTBO, KOTOPOE TO3BOJISAET
JIVICKYCCHSI, BOPKIIION | OMPEAETUTh YPOBEHb C(HOPMHUPOBAHHOCTH TMPO(ecCHOHATHHBIX
HAaBBIKOB B  YCIIOBUSIX  MaKCHUMalbHO  MNPUOMIKEHHBIX K
npodeccuoHanbHOW cpefe. Mopepanueil TUCKYCCUM 3aHMMAETCS
MperoiaBaTelib, KOTOPBIN MpeiaraeT akTyallbHYI0 TeMy (3a7auy) AJs
JMCKYCCHH, CTaBUT BONPOCHI, aKIIEHTUPYET BHUMaHUE ayAUTOPUU Ha
Hauboee 3HAYMMBIX aCTleKTax.

[IpoBenenne  rpynmoBOMl  JUCKYCCMM  TMO3BOJSET  OLICHUTH
dbopMupoBaHue y CTYJAEHTa COOTBETCTBYIOLINX HABBLIKOB, B TOM YHCIIE
YMEHHME CTaBUTh NpoOIeMy, OOOCHOBBIBaTbh IIyTH €€ BO3MOKHOTO
pa3penieHusi, YMEHHEe BECTH LMBWJIM30BAaHHBIN JIMAJOT, OTCTAaWBAaTh
CBOK0 TOYKY 3pEHUs, apryMEHTHpPOBAaHO OTBEUYaThb HA IPABOBbIC

12



MO3HILIMM HHBIX YYAaCTHMKOB TPYIOBOH IMCKYCCHH, CIIOCOOHOCTb
«Ha XOIly» OLICHMBAaTh CBOU U Uy>KHE€ apryMEHTHI U (haKThl, CBOOOIHO
orepupoBaTh (PaKTHUECKUM MaTepHajoM M 0Oe3 NpeaBapUTEeNbHOM
MTOATOTOBKH 00pa0aThIBaTh BOSHUKAIOIIIUE BOIIPOCHI U MPOOIIEMBI.
CeMHUHap-TUCKYCCUSI MOXET COJEpKaTh BIEMEHTBl «MO3TOBOTO
IITypMa»: YYaCTHUKU CTPEMSTCS BBIABUHYTh KaK MOXKHO Ooublie
ujel, He MmoaBepras UX KPUTHUKE, MOTOM BBIACISAIOTCS TJIaBHBIC, OHU
O0CY)XJAl0TCsl M DPAa3BUBAIOTCSA, OLEHUBAIOTCA BO3MOXXHOCTH HX
JI0Ka3aTeNIbCTBA MM ONpoBepkeHHs. Takxke, Ha ceMUHApax MOTYT
IPOBOJMUTHCS BOPKILIOMNBI, TAE NEpe] CTyACHTaMu OyIyT CTaBUTHCS
CIIOKHBIE 337a4d Ha TPOBEPKY MNpOo(eCcCHOHATbHBIX HABBIKOB,
KOTOpbIE OOCY)XJAaloTCsd B TpyNNax M MPE3EHTYIOTCS KoJuleraMm W3
JPYrOH IpyIIIBbL.

Kpome paboTtsl ¢ nurepatypoit (cM. MyHKT 6.1) peKoMeHyeTcsl IpU U3yYeHUH KaX/10i TeMBbl
HEoOXomuMO paboTaTh C OJHUM WJIHM JBYyMs (HO HE OOJbIe) HCTOYHHKAMHU W MaTe€pHajaMH OT
IpernojaBaeTsi, KOTOpble MOTYT ObITh KaK JOKYMEHTaMM M NPE3aHTAlUsAMM C JaHHBIMM, TaK U
METOJMUYECKHE MaTepuasibl OT BEAYLIMX MpaKkTUKOB oTpaciau. [logbop HCTOUHUKOB
OCYILIECTBIISIETCS] HA OCHOBE MHTEPECOB CTYAECHTOB B IPYIIIIE.

[IprMepHBI# periaMeHT HOATOTOBUTEILHOIO 3Tl MPH IMOATOTOBKE K 3K3aMeHY (TIOATOTOBKA
acce J0Ma):

Ha nanmcanue scce naercst He MeHee 2 Hefelb.

OO6yuatomuiicss paboTaeT ¢ ICTOYHUKAMU M MaTepuajaMu OT MpenoiaBaTers.

Dcce BBINOIHIETCS MO0 CTPYKTYpe, MPEITI0KEHHOM MpernogaBaTeieM.

B Tekcre scce AOMKHBI ObITH COOJIONEHBI OCHOBHBIE TPeOOBaHMSI, MPEAbSBIIIEMbIE K
aKaJIeMHYECKOMY TEKCTy: OQOpMIICHHE ITUTHPOBAHUS, CCBHIJIOK, OHOIHOrpaduyeckoro
OTIHICaHHUSI.

IIprMepHBIif perilaMeHT NOArOTOBUTENILHOIO 3Tala MPH MOATOTOBKE K 3K3aMeHy (TIOArOTOBKa
IIPE3EHTAINH JIOMA):
Ha noaroroBky MapkeTMHIOBOM CTPAaTErny JacTcs He MeHee 1 mecsna.
OOyyaromuiicst paboTaeT ¢ ICTOYHUKAMH U MaTepuaiaMu OT MPEroiaBaTelIs.
[Ipesenramuss  dopmupyercst u  opopMmisieTcss MO  CTPYKType, HpPEAIOKESHHON
IIPENOAABATEIIEM.
B npeseHtanuu NOKHBI ObITH COOJIIOAEHBI OCHOBHBIE TPEOOBaHMS, MPEAbSIBIAEMbIE K
MapKETUHIOBOM CTPaTETUN.

Ilooecomoska k ayoumopromy 3anamuio 3aKI04aeTCs B CJICOYIOUICM:

® BHHMMATEJILHO IPOYUTANTE MaTepua MPeabIAYIIEro ayAMTOPHOTO 3aHATHUS;

®  y3HaiiTe TeMy IPEACTOALIEro 3aHATH (II0 TEMaTUYECKOMY IUIaHY);

®  03HAKOMBTECH C YYEOHBIM MATEPUAIIOM IO YUEOHUKY U yUECOHBIM MOCOOHSM;

® [OCTapalTeCh YSICHUTh MECTO W3y4aeMOW TeMbl B CcBOel MpodeccHoHaIbHON

IIOATOTOBKC,
®  3aIMIIMTE BO3MOXKHBIC BOIIPOCHI, KOTOPBIC BBl 3aJaJIUTC B AyJIMTOPHUH.

Hoozcomoeka k s5K3aMeHbl
JIist ycnenrHon ciauu SK3aMeHa HeoOXOIUMO, MTOMUMO TOIIArOBOTO OCBOCHUS JUCIMIUIUHBI B
TEUEHUU Kypca, NMPEICTABIATh CTPYKTYpPY MUCIUILIMHBI, OPUEHTUPOBATHCS B CBS3AX CHCTEMBI
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MMOHATUN JAUCIHUIIIINHBI, Hpo6neMax n 3ajgadax COOTBCTCTBYIOH_[Cﬁ 0o0JacTH 3HAHMSL. HpI/I
IMOATOTOBKE K JK3aMCHY CTYACHT JIOJDKCH HE TOJBKO IIOBTOPUTH COACPKAHHUE KypCa, HO H
CONMOCTaBUTb CBOC IIPEACTABIICHUC O HaHHOﬁ obmactu ¢ npezmaraeMoﬁ B IIpouecce

IIPENOIaBaHUsl Kypca CUCTEMOM NOHATUI M 3aKOHOMEPHOCTEM.

CryneHt 3apaHee (He MeHee, 4eM 3a 3 JHs) yBeJOMJIIeTCs 00 YCIOBUSIX OpraHU3aluu

IIPOMEKYTOYHOU aTTECTALNHN:

b 0 1aT€ U BpEMCHU IIPOBCACHUA aTTECTALINU,

o 00 OYepenHOCTH BBICTYIUIGHHWH CTYACHTOB (€CJIIM OYEpEHOCTh HE YCTAHOBJICHA

MIperoaBaTesieM, PEKOMEH TyeTCs UCIIONIb30BaTh ali()aBUTHBIN MOPSIOK);

CamocTosiTeJIbHOE H3Yy4YCeHUEC TEM TUCHUIIIHHBI

BOHpOCLI, BBIHOCHUMBIC HA CAMOCTOATEC/IbHOC U3YICHHUEC

XapakTepucTuKa KOHLEIIMI MapKETUHIa: IPOU3BOJCTBEHHAsI, TOBapHasi, CObITOBA,
MapKETUHIOBasl KOHUEIIHU, KOHLEIIUA XOJIUCTUYECKOrO MapKETUHIA: MAPKETUHT
MIapTHEPCKUX OTHOLIECHUI; MHTETPUPOBAHHBIN MAPKETUHT; BHYTPEHHUI MAPKETHHT
COLIMAJIbHO-OTBETCTBEHHBIN MapKeTHHT. KIIMeHTO-0pHeHTUPOBaHHbIE KOMITAaHUHU. BiusiHue

>
AT ITTATIITATY ANYIATITOYITITY YT 0 nmAanyror moamTInITtAanoy Ryinyynna

Oransl mpolecca 1eseBoro Mmapketunra. Kpurepuu, ucnonb3yemsbie Ui CErMEHTalun
MOTPEOUTENTBCKUX U JEJIOBBIX PHIHKOB. ONucaTeIbHOE CETMEHTUPOBAHHUE.
CermeHTHpOBaHUE IO MOTPEOUTENLCKUM NpeanouTeHusM. [loBegenueckoe
cermeHnTupoBanue. [Icuxorpaguyeckoe cerMeHTUPOBAHUE.

Kpurepun BbiOopa 1eneBbIx cerMeHToB. CTpaTerny 0XBaTa phIHKA:
HenuphepeHpoBaHHbIN, MU (HepeHITUPOBAHHBINA, KOHIICHTPUPOBAHHBIA MAPKETHHT,
HUIIEBBIA U HHIMBHY A TI3UPOBAHHBIA MapKETHHT.

@axTophbl, BIMUAIOIIUE HA IPUHATHE PELICHUS O MOKYIKE. XapaKTepUCTHUKA dTAllOB
Ipolecca NPUHATHS PELIEHUs O MOKyTKe: BO3HUKHOBEHHE TOTPEOHOCTH, OUCK
MH(POPMAIIUU O BO3MOKHOCTH YIOBJICTBOPEHUS MOTPEOHOCTH, OLIEHKA BAPHAHTOB, PEILICHHUE
0 MOKYIIKE, peaklys Ha MOKYIKY. [IoHATHS «YIOBIETBOPEHHOCTHY U «JIOSIBHOCTBY.
OueHKa VIOBJIETBOPEHHOCTH U JOSIIbHOCTH HOTPEOUTEICH.

Knaccudukanus mapketuHroBoit nagopmanuu. XapakTeprucTUKa EPBUYHON U BTOPUIHON
MapKETUHTOBOM MH(pOpMAIIHH. Hcrounnku BTOpUYHON MapKETUHIOBON MH(OPMALIUH.
Coneprxanue mporpammbl cOopa MepBUYHON MapKETHHTOBOM WH(OpMAITHH.
XapakTepucTHKa METO/I0B cOOpa MepBUYHON MapKETUHIOBOM HH(OpMaIUu.

MankeTunrorag uahonMmarmonaag cuctema (MUC)

MynbTrarpubyTHBHASI MO/IeTTh TOBapa. Kinaccudukarus HOBU3HBI TOBapa. TeXHOIOTHs
CO3/1aHUsI HOBOTO ToBapa. OCHOBHbBIEC MPUYMHBI MPOBAJIOB HOBBIX TOBAPOB HA PHIHKE.
KiroueBbie (hakTopsl ycriexa HOBBIX TOBAPOB HA PHIHKE.

VYnpasnenue ToBapHbIM accoptuMeHToM. [llupoTa, 1nrHa u riryonHa TOBapHOTO
accoptTuMeHTa. CTpaTernu OTHOCUTENIBHO TOBAPHOIO ACCOPTUMEHTA.

Kuznennsrit nuka roBapa (KL T) kak ocHOBa TOBapHO# MOTUTHKH (PUPMBI.
Xapakrepucturka 3tanoB KIT.
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XapaKkTepucTHKa CIIOCOO0B OPraHU3AIH COBITOBOM NEeSTEIbHOCTH (PUPMBI.

[ToHsATHE U XapaKTepUCTUKA KaHAJIOB pacipeneneHust. OyHKIUN y4acTHUKOB KaHaja
pacrnipenenenus. Tumnsl nocpeaHukoB. Ctpateruu cobiTa. GakTOpPhI, BIUSIONKE Ha BEIOOP
CTPYKTYpPBI KaHAJIOB paclpeacieHusl.

Ienu kommyHuKanmoHHoM noMuTUKHN GupMel. ATL nu BTL - kommyHuKkaum.
CoBpeMeHHbIE TEHICHIINH B C(hepe MapKETHHIOBBIX KOMMYHHKAIIUH.

ITonsiTue “pexnama”. 3akoH o pekiame P®. XapakTepucTuka 3TarnoB IIaHUPOBAaHUS
peKIIaMHON KaMIaHUU.

enu u 3anaun “nabmuk puneda3”. OCHOBHBIE METOJIBI U CPEICTBA, UCIIONH3yEeMbIe
cnernanuctamu o [1P. MeponpusaTust mo CTUMYJIMPOBAHUIO COBITA, 1IETTH UX MMPOBEACHHUS.
XapakTepucTuka U 0COOCHHOCTH OCHOBHBIX CPEJCTB CTUMYJIUPOBAHUS COBITA.
MepuaHgai3uHT: KOMMYHHUKAIIMA HA MECTE MPOJIaXK.

Bomnpocs! 151 caMonpoBepku
1. OxapakTepu3yiTe COBPEMEHHBIE KOHILIETIIIMA MapKETUHIa, IPUBEAUTE TpUMepbl. MOXHO
JU CUUTaTh IPOU3BOJACTBEHHYIO, TOBApHYIO, COBITOBYIO KOHLEHIIMH COBPEMEHHBIMU?
AprymMeHTHpyHUTE CBOI OTBET.

2. Kak ®wmnn Komiep omnpeaenser mnoHsTHE XxoiucTudeckoro mapkerunra? Kaxue
KOHLICIIIIUU ONPEIEIISAIOT COAEPIKAHUE XOTUCTUYECKOIO MAPKETUHI A, OXapaKTEPU3YHUTE UX.

3. Kak Bel oneHnBaete pa3Butue MapkeTuHra B Poccnn, Ha30BUTE NMPUYMHBI, TOPMO3SILNE
pa3BUTHE MapKETUHTA.

4. [alite onpenesenye NOHATHS «KJIINEHTOOPUEHTUPOBAHUEY.

S. Packpolite CyIHOCTB poLecca CErMEHTallUU PhIHKA, 0XapaKTEPU3yMTe JTallbl LEIEBOI0O
MapKeTHHIa

6. Ecte nu cnenuduka B cermMeHTauuu mnorpeduTeneil TOBApOB HHAMBUIYATbHOTO
II0JIB30BaHMS, TOBAPOB IIPOMBIIIEHHOTO HA3HAYEHM S, YCIIYT, B YEM OHA BBIPAKAETCS

7. OxapakrepusyiiTe MeTo/ibl CErMEHTHPOBAHUS, UX OCOOCHHOCTH

8. Kakue kputepun ncnosb3yroTcs IpU BbIOOpPE LENEBbIX CETMEHTOB PhIHKA

9. Kakue  ¢aktopsl  BIMSAIOT Ha  BBIOOp  CTpaTerd  KOHLEHTPHUPOBAHHOTO,
I hepeHIUPOBAHHOTO U HeAUPPEPEeHIHPOBAHHOTO MaPKETHHIa

10.  [laiite onpeneneHue MOHATHUS «KacCTOMHU3alLlMs TOBApOB U yCiIyr». B ueM mpeumyinectso
9TOH CTpaTeruy JUIsi COBPEMEHHOTO OM3HECa

11.  Yro Takoe «pbpIHOYHAS HMILA», OXAPAKTEPU3YHTE MOIXOBl K CO3aHUI0 PHIHOYHBIX HMIL,
MIPUBEIUTE MPUMEPDI

12.  KakxoBsl LieJb U CYyIIHOCTH IO3ULIMOHUPOBAHUS TOBAPOB Ha PHIHKE

13. Ha3oswure cTparernu no3uIMOHUPOBAHNUS, IPUBEIUTE IIPUMEPHI

14.  UYro BriOYaeT B ce0sl KOMIUIEKC MapKETHMHIa JUIsl KOMIIAHUHM, AEWCTBYIOIIMX HA PBHIHKE

YCIYT. Cunraere u Bbl, YTO paCHIMpCHHAA TPAKTOBKAa KOMIUICKCAa MApKCTHUHIAa BaXHa W IJIA
KOMHaHI/IP’I, pa60Ta}ome Ha TOBAPHBIX PbIHKAX.

15.  Uro Takoe «1oTpeduTeNbCKas HEHHOCTb» ?

16.  Ilepeuncnute (akTOpbl BHELIHETO BIMSHUS Ha TNOBeAeHue mnokymnatens. [Ipusenure
IIPUMEPHI BIUSHUS BHEIIHUX (PAKTOPOB HA MOBEJICHUE MTOKYyIaTesl.

17.  Ilepeuncnute TUYHOCTHBIE (PAKTOPHI, BIUIOIIME Ha TOBeAeHUe nokynarens. [Ipusenure
[IPUMEpPHI BIUSHUS JINYHOCTHBIX ()aKTOPOB Ha MOBEACHUE MOKYIIATEIs.

18.  HasoBuTe 3Tanbl NpUHATHS PELICHUs O MOKyIKe. PackpoiiTe conepxkaHne Kax0ro 3Tamna.

Yro JOJDKHBI 3HATb MAPKETOJOIM M KaKUC 3aJa4u UM CICAYCT pClIaTb I YIPaBJICHUA
MMOBCACHUCM IIOKYIIATCJIsI HA KAKAOM 3TallC.
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19. Uro Takoe «yJOBIETBOPEHHOCTb» U «IOSIIBHOCTB» NOTpeOHUTENs. AprymMeHTupyiire
aKTyaJlbHOCTb U3MEPEHHSI TaHHBIX TIOKa3aTesieil Ha COBPEMEHHOM JTarle.

20. Kak Bsl cuuTaere, sBIs€TCs JIM OTCYTCTBHE J>Kalo0 TIOKazaTeleM BBICOKOM
YIOBJIETBOPEHHOCTHU KJIMEHTOB KOMITAHUH. APIrYMEHTHUPYUTE CBOU OTBET.

21. B kakux ciy4asx IpOBOJATCS IIOUCKOBBIE, ONIUCATENIBHBIE U IPUUNHHBIE UCCIIEOBAHMUS.
22. B 4ewm omnune KaOMHETHBIX UCCIIEIOBAaHUN OT MOJIEBBIX.

23.  Yro Takoe Ka4eCTBEHHbIE U KOJINYECTBEHHBIE UCCIIEIOBAHUS.

24.  JlaiiTe ompenesneHe MEPBUYHON MapKETUHTOBOW MH(pOpMaIUH.

25.  [aiite ompeneneHue BTOPUYHONW MapKeTHHroBOoi wuHpopmanuu. B yem omimmune
BTOPUYHOM BHYTpEHHEH HH(OpMaLy OT BTOPUUYHOM BHEIIHEH.

26. Kak Bpl cunTaere, MOXHO JM Ha4MHATh MCCIEIOBaHUWE €O cOOpa BTOPUYHOMH
MapKEeTUHIOBOIM HH(OPMAIIHH.

27.  Ha3zoBuTe BaKHEHIIMH NPUHIMI MAPKETUHIOBBIX UCCIIEI0BaHMIM.

28. B dyem mnpeumymectBa M HEAOCTATKM NEPBUYHOW W BTOPHUYHOM MAapKETUHIOBOM
uHpOpMaLIUH.

29.  Packpoiite coaepxaHue NporpaMMmbl cOopa MepBUYHON MapKETUHTOBOM MH(OpMaIUH.
30. B yem 0COOEHHOCTHU U JUISl KAKUX L€l IPUMEHSIOTCS METO/IbI HAOJIOICHHUSI.

31. B 4em 0coOEHHOCTH U I KAKMX MapKETUHTOBBIX LeJIeH MPUMEHSIOTCS SKCIIEPUMEHTHI.
32. B yem 0COOEHHOCTH U JUIsl KAKMX MAPKETUHTOBBIX LIeJIel IPUMEHSIOTCS OTPOCHI.

33. C Kako# 1EeNbI0 TPOBOAUTCS ayAUT POZHUYHOMN TOPTOBIIH.

34. B uyem cyTh MynbTHAaTpUOYTUBHOM KOHLIEIIIMH TOBapA.

35.  Kakue knaccugpukauyu HOBU3HBI TOBAPOB BbI 3HAETE.

36. Ha3zoBute U pacKpONTE COAEP>KAHNUE ITANOB CO3/1aHUSI HOBBIX TOBAapOB

37. B dem cyniHOCTh KOHLETIHMH )KU3HEHHOTO IIMKJIa TOBApa.

38.  KakoBbl XapaKT€pUCTHKH ITAlOB JKU3HEHHOTO IIMKJIAa U MapKETHHIOBBIX CTpaTeTuil Ui
Ka)KJI0T0 3Tara

39. Kakue KOMMYHUKAallMOHHbIE MHCTPYMEHTHI MIOYEMY PEKOMEHIYIOTCS ISl KaXI0T0 3Tara
KIT.

40.  aiite onpezeneHre NOHATHH «TOBapHBIN 3HAKY, «TOProOBas MapKay, «OpeH .

41. Yo Takoe yactHas Toproas Mapka. [Ipuseaure npumepsr UTM.

42.  KakoBbl XapaKTEpPUCTHKH ITAOB CO3JaHUs OPEH/I0B.

43. B dyem BBl BUAWTE NpPEeUMyIleCcTBa OpeHIMHra s KOMIAHUI-NPOU3BOIUTENEH,
MIPOJIABIOB U MOTPEOUTENEH.

44. Kakumy nokasarensiMy XapaKTepU3yITCs KaHaJIbl TOBAPOABUKECHMUS.

45.  Kak onpezensercs JJIMHA U [IMPUHA KaHaja TOBApOJABUKEHUS.

46. HazoBute ¢yHKIIMN y4aCTHUKOB KaHAJIOB.

47.  Ilepeuncnaure crnocoObl OpraHU3alMM  COBITOBOW  JAEATENBHOCTH  (UPMBIL,  HX
IIPEUMYIIECTBA U HETOCTATKH.

48.  HazoBwure cTpaTteruu cObITa U KPUTEPHH UX BbIOOpA.

49. Kakue akTopsl BIUsAIOT HA BBIOOP CTPYKTYPhI KaHAJIOB TOBAPOIBUKECHHUS.

50. Yrto Takoe «¢paHyaiizuHry. B kakux cdepax OuzHeca AaxkTHMBHO TNPUMEHSETCS
¢bpanuaiizuar. B uem ee mnpeumyIecTBO CTpareruu (QpaHyailuHra ans (QpaHdaii3epoB H
OIIEpaTOpOB.

51. Oxapaktepu3yiTe COBPEMEHHbIE TEHACHIIMHA B OPraHU3alUA TOBAPOIIPOBOISIINX CETEN
52.  JlaiiTe onpezaeneHne MOHATHS «KOMMYHHKAIIMOHHAS TIOJTUTUKA QUPMBD).

53. Kakue knaccudukaimm KOMMyHUKAIIMOHHBIX HHCTPYMEHTOB BbI 3HAETE.

54.  JlaiiTe XapaKTepUCTUKY HHCTPYMEHTAaM KOMMYHHKAIIMOHHOM MOTUTUKU (DUPMBI.

5S. Kakue Buapl pexiiamMbl Bel 3HaeTe, KaKOBBI L€ PA3JINYHBIX BUJIOB PEKIIAMBI.

56.  Ilepeuncnute  OCHOBHBIE  JTambl  IUIAHUPOBAHUS  PEKIAMHOTO  COOOIICHUS.
OxapakTepu3yuTe KaxIablil U3 HUX.

57. HaszoBure u oxapakrepusyiire MHCTpyMeHThl BTL-kommynukanuii. Yem oObsicHsAeTCS

TEHJICHIINS YBEITUYCHUS JOJU B PEKIAMHBIX Oro/pKeTax KoMmranuii Ha BTL-koMMyHuKamm.
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58.  KakoBbl ienu, 3a1a4u U chepbl ASUCTBUS «TaOIUK PUICHIIH3Y.

59. KakoBbl XapakTepUCTUKU U OCOOEHHOCTH MEPONPUATUI IO CTUMYIMPOBAHUIO COBITA.

60. B dyeM O0COOGHHOCTH OpraHu3alMM JTUPEKT MAapKeTHHIa, Ha30BUTE (aKTOPbI
3¢ ($EeKTUBHOCTH TUPEKT MapKETUHTA.

61.  Yro Takoe cOOBITUHHBIN, BUPYCHBIN, CITyXOBOW MapKeTHHT. [IpuBeauTe npumepsl.

Lloocomoska k sxzameny. K 9K3aMCHY HCO6XOI[I/IMO TOTOBUTCA LECJICHAIIPABICHHO, PCTYJIIPHO,

CUCTCMATUYCCKHU U C IICPBBIX ,Z[HGﬁ O6Y'-I€HI/ISI 10 ﬂaHHOfI JUCHUITIINHE. ITonbITKH OCBOUTH
AUCHUIUINHY B IICPUOL 33.‘1éTHO-3K3aM€HaLII/IOHHOI\/JI CCCCHUH, KaK MPaBUJIO, IMOKA3BIBAOT HC
CJIMIIIKOM YZIOBJIETBOPUTEILHBIE pe3ybTaThl. B camom Hauane u3yueHus yueOHON AUCITUTUTHHBI
MMO3HAKOMBTECH CO CIICAYIONIEH Y4eOHO-METOANYECKON JOKYMEHTAIIHCH:

- IporpamMMmoi JUCLMIIIUHBL

- Iepe4yHeM 3HaHUN U YMEHUI, KOTOPbIMU CTYJIEHT JOJLKEH BIIA/IETh;

- TeMaTM4eCKMMH IUIAaHAMM JIEKIIMHA, CEeMUHAPCKUX 3aHATUH;

- KOHTPOJIbHBIMHU MEPONPUATHIMU;

- Y4eOHHKOM, Yy4e€OHBIMH NOCOOMSMHM IO JAUCLUUIUIMHE, a TAaKXE AJIEKTPOHHBIMU

pecypcamy;

- NIepeYHEM BOIIPOCOB JUISI FK3aMeHa.
ITocne 3TOrO0 y Bac TOKHO CPOPMHUPOBATHCS YETKOE MPEICTaBIeHNE 00 00beMe U XapaKTepe
3HaHUH U YMEHUH, KOTOPbIMU HaJ10 OyAeT OBIAAETh 10 JucuuiuinHe. CuctemMaTnyeckoe
BBINIOJIHEHHE yUeOHOU pabOThI Ha JIEKLUUAX U MPAKTUUYECKUX 3aHATHUAX MO3BOJIUT YCIEIIHO
OCBOMTH JUCLUILIMHY U CO3aTh XOPOIIyIO 0a3y Ul C1auul SK3aMeHa

6. YueOHasi MTeparypa U pecypchbl HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOH CeTH
"UHTepHeT", y4yeOHO-MeTOOMYECKOEe oO0ecmeyeHHe CAMOCTOATEJbHOH PadoThl
00y4arommxcs no JMCUMILUINHE

6.1. OcHOBHas nUTEpaTypa.

1. Kotnep @., Kemutep K.JI. MapkeTHHr-mMeHeKMEHT. - 12-e uzn. — CI16: Iurep, 2018.

https://nataliaakulova.ru/wpcontent/uploads/2015/02/01/Filipp_Kotler Kevin Keller Marketing
_menedzhmen.pdf

2. Jlam6en XK.2K. MeHeKMEHT, OpUEHTHPOBAHHBIN Ha peIHOK. CTpaTernyecKuii u
ornepannoHHbId MapkeTHHr. - CII0.: [Tutep, 2006. https://moodle.kstu.ru » pluginfile.php >
mod_folder » content

6.2. JlonosHUTENIbHAS JTUTEpATypa.

1. Hopem K. Manxorpa, «MapkeTuHroBbie uccienoBanus. [Ipakruyeckoe pyKoOBOJACTBOY. -
4-¢  wm3manme. - M. HJ  «Bumiesamcy», 2008.  http://socioline.ru/pages/neresh-k-
malhortamarketingovye-issledovaniya

2. boiierr [x. I, boiterr JIx. T. I'ypy mapkerunra - M.: M3np-Bo Oxcmo, 2004.
https://www.libfox.ru/520658-dzhozef-boyett-guru-marketinga.html

3. Cunsiea .M. Mapketunr yciyr. Jamkos u K, 2015. http://www.iprbookshop.ru/17586

6.3. YuebHO-MeTou4YeCcKoe 00ecTIeYeHuEe CaMOCTOSTEIbHON paboThI.

1. Aaxkep /1. Kak o6oiitu koukypeHToB. Co3naem cunbHbIi Opena. CII16.: ITIMTEP, 2012.
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http://www.iprbookshop.ru/17586
http://socioline.ru/pages/neresh-k-malhortamarketingovye-issledovaniya
http://socioline.ru/pages/neresh-k-malhortamarketingovye-issledovaniya
https://moodle.kstu.ru/

2. bmakysnn P., Munaitapp I1., Oumxen [x.®. [losenenue norpedurenei. - CII6.: [Tutep
Kom, 2007.
3. lamuuxnit E.b., INanunkas E.I'. MeToapl MapkeTHHIOBBIX HccaenoBanuil. - M.: FOpalir,
2014.

6.4. HopmaTiBHBIE IPABOBHIE IOKYMEHTHI.

[S—

3akoH PO «O 3amure npas norpedurenei» ot 07.02.1992 N 2300-1.
2. 3akoH P® «O Pexname» ot 13.03.2006 N 38-D3.

6.5. UnTepHeT-pecypcehl.

. www.nnir.ru / - Poccuiickas HalmoHaabHass OMOIHOTEKA

. www.nns.ru / -HannoHnanbHas 3nekTpoHHast OnbIruoTeKa

. www.rsi.ru / - Poccmiickasi rocyapcTBeHHas: OMOmoTeka

. www.rambler.ru / - [TouckoBast cuctema

. www.vandex.ru / - [louckoBas cuctema

. www.busineslearning.ru / - Cuctema qUCTaHIIMOHHOTO OM3HEC 00pa30BaHUS

. http://www.consultant.ru/ - KoHcynbTaHT 1uitoc

. http://www.garant.ru/ - 'apanr

. http://www.btl.ru - Caiit Poccuiickoii acconuanuy CTUMYJIUPOBAaHUS CObITa, BKJIIOUAECT
CTaTbU, UHTEPBBIO CIELUAIUCTOB 110 BonpocaM BTL — koMmmyHuKanmin

10. http://www.retail.ru/news/ - HoBocTr po3HUYHON TOPTOBIIU, CTAThH, HCCIICTOBAHUS

11. http://www.marketing.rbc.ru - Ilopran kommanuu PocbusnecKoncanTusr, BkIto4Yaer
pe3yabTaThl MAPKETHHTOBBIX HMCCIICIOBAHUI TOBAPHBIX PHIHKOB M PHIHKOB YCIIYT, PETHOHOB, B
MOMOIIIb MapKETONOTY — OeCIUIaTHbIE MIA0TOHBI U1 TPOBEACHUS UCCIEI0BAaHUI, HOBOCTH

12. http://www.4p.ru - DJEKTPOHHBIA >KypHaJl MO MAapKETHUHTY, BKIIOYAE€T CTAaTbU IO
BOMPOCaM TEOPUU U MPAKTHKU MApPKETUHTA, TOTOBBIE MApKETUHTOBBIE HCCIEAOBAHUS PHIHKOB
TOBApPOB | YCIIYT H JP.

13. http://www.marketing-mix.ru - Marepuansl MO TEOPETUYECKUM M MPAKTUYECKUM
BOIIPOCaM MapKEeTHUHTA

14. http://www.sostav.ru - HMHpOpMalmoHHO-aHATUTHYECKUH  mopTan  «MapKeTuHT,
pexinama, PR», Bkmtouaer uHpOpmanuio 00 yYacTHHKAaXx pbhIHKA MapKETHHIOBBIX YCIVT,
AHAIUTUYECKYI0 HH(OPMALIMIO IO PHIHKAM TOBapOB U YCIyr, MHGOPMAIMIO O BHICTaBKax,
KOH(EPEHIUIX U JIp.

15. http://www.marketing.spb.ru - DHuukimoneauss Mapketunra. [IpencTaBieHbl HOBOCTH,
KHUTH W CTaThU 0 MapKETHHTY, MAPKETHHTOBBIC HMCCJICIOBAHUS TOBAPHBIX PBIHKOB, PHIHKOB
MIPOMBIIIUIEHHBIX TOBAPOB, YCIYT U JP.

16. http://www.e-xecutive.ru - Ilopram mpodeccHOoHaTBLHOrO COOO0IIeCTBA MEHEIKEPOB,
BKIIIOYAET Pe3yIbTaThl MAPKETUHTOBBIX UCCIICIOBAHUN PHIHKOB, MyOIUKAIIMK IO MAPKETHHTY

OCoo~NOOULLA WN K-

6.6. lHBIE NCTOYHUKHU.

I. Xumn H., Cenpd b., Pome I'. M3mepeHue ymaoBICTBOPEHHOCTH TOTPEOUTENS TIO
cranaapty MCO 9000:2000. — M.: Texnonoruu, 2004.

2. Kypuanel «MapKeTUHT ¥  MapKeTHHTOBBIE HCCIEAOBaHUN», <« MapKeTHHTOBbIE
uccnenoBanuss B Poccum u 3a pyOexom», «lIpakThdeckuii MapkeTWHT», «YIpaBieHue
poJiakaMu», « YTIpaBJIeHHE KaHATaMHU JUCTpUOYHmy», «Sales business/ mpomgaxm.

3. Pomar E., CennepoB /I. Pexiiama: Teopus u mpaktuka. YdeOHuk mis By3oB. - CIIO.:
[Tutep, 2013.
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4. CoBpeMeHHbIE TOTPEOUTEIBCKUE TPEHABl U  YIOBIETBOPEHHOCTh MOTPEOHUTENS:
Mownorpadus/ ITox pea. O.K. Oitnep. — M.: UHDOPA-M, 2013.

5. Tropun JI.B. MapKeTHHIOBBIM ayIuT: KaK €ro OPraHU30BaTh U IPABUIBHO IPOBECTU. —
M.: Undpa-M, 2012.

6. Tropun /[.B. Mapkerunrosele uccinenoBanus. Opranuzanys U NpOBEACHNE B KOMIIAHUU:
yueOHUK /uig 6akanaBpoB. - M.: UHdpa-M, 2013.

7. YIOBIETBOPEHHOCTh MOTPEOUTENs. DMIMPUYECKUE HCCIECAOBAaHMA U  IPaKTHKA
mmepenusi: Monorpadwust/ [lox pen. O.K. Oiinep. — M.: UH®OPA-M, 2013.

8. Dumxken Jlx. @., bmkysmn PJI., Munaiipa I1.Y. IloBenenne norpedureneit. - CIIO.:
ITurep, 2007.

9. Mapkertunr: yuebHuk s 6akanaspos/ [Tox pex. Jluncuna U.B. — M.: I'90OTAP-Menua,
2012.

10. Kotnep @., Bonr B., Connepc [Ix., ApmctpoHr I'. OcHoBbI MapkeTuHra. — 31-Bo
Bunmesamc, 2010.

7. MaTepuaJbHO-TeXHHYecKasi 0a3a, HH(POPMaLMOHHbIE TEXHOJIOTHH, IPOTPAMMHOE
odecrieyeHre U MHPOPMAIIMOHHBbIE CTIPABOYHbIE CUCTEMbI

[TomereHus IpeICTaBIIOT CO00M yueOHbIE ayTMTOPUH TSl TIPOBEJCHUS yIeOHBIX 3aHATHH,
OCHAIIICHHBIE 000PYJO0BAHNEM M TEXHUYECKUMH CPEJCTBAMHU OOYUCHHUS: CTICIIHATN3NPOBaAHHAS
MeOeb, KOMIIBIOTEP WM HOYTOYK, MYJTbTUMEIUHHBIN MPOEKTOP, IKPaH, JOCKa.

[TomereHus 151 CAMOCTOSTENBHOM paboThl 00YJArOIINXCSl OCHAIIEHBI KOMIBIOTEPHON TEXHUKOU
C BO3MOYKHOCTBIO TMOAKIIIOUEHHS K ceTH «HTepHeT» 1 00ecrieyeHbl JOCTYIIOM B JJIEKTPOHHYIO
uH(pOpMaLMOHHO-00pa30BaTENbHYIO Cpeny AKaJeMHN.

Axaziemust obecrieueHa HEOOXOAUMBIM KOMIUIEKTOM JIMIIEH3HOHHOTO M CBOOOIHO
pacripocTpansemoro nporpamMmmHoro obecredenusi: MS Windows, MS Office.

OO6yuatomumcs odecriedeH A0CTyI (yIaaeHHBIA JOCTYI), B TOM YKCJE B CIy4Yae MPUMEHEHUS
AIIEKTPOHHOTO O0Y4eHHUS, AUCTAHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTUH, K COBPEMEHHBIM
npodeccuoHANBHBIM 0a3aM JaHHBIX ¥ UH()OPMAIIMOHHBIM CIIPABOYHBIM CHCTEMAM.
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